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                     Mercedes-Benz passengercars 

                    Discover the diverse range of Mercedes-Benz new, demonstration and used vehicles as well as the latest service offers.

                    Hey, we have noticed that you turned off your JavaScript. In order to provide you the best experience, please turn it on!
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                    Provider




                    
                
                    Provider of Website.
                    Mercedes-Benz NMI


Physical Address: 2 Canegate Road

Somerset Park

Umhlanga

KwaZulu-Natal

4051




                
                    Provider of market offers:




                    210 Aramist Avenue

Waterkloof Glen

Pretoria

0010








                
                    Provider of the dealer offers:






                    Mercedes-Benz NMI

Physical Address: 2 Canegate Road

Somerset Park

Umhlanga

KwaZulu-Natal

4051




                
                    Provider of Online Applications (“SPAs”):




                    Mercedes-Benz AG is the provider of all online applications, such as the Car Configurator,

Book a Test Drive, Dealer Locator, Online Appointment Booking and others.



Mercedes-Benz South Africa Limited

210 Aramist Avenue

Waterkloof Glen

Pretoria

0010



 


                
                    Provider:






                    Mercedes me Connectivity Services

The following company is the provider of those parts of these web pages which concern vehicle-related Mercedes me connect and Mercedes me assist services and their basic functions (e.g. log-in, profile, inbox, settings, connected vehicles):

Mercedes-Benz AG

Mercedesstrasse 120

70327 Stuttgart

Germany

Tel. no.: +49 7 11 17-0

Email: dialog@mercedes-benz.com

Represented by the Board of Management:

Ola Källenius (Chairman), Martin Daum, Renata Jungo Brüngger, Markus Schäfer, Wilfried Porth, Britta Seeger, Hubertus Troska, Harald Wilhelm

Chairman of the Supervisory Board:

Manfred Bischoff

Commercial Register at Stuttgart District Court, no. HRB 19360

Sales tax ID: DE 81 25 26 315






                
                    Definitions


                    1.1       “MBSA” shall mean Mercedes-Benz South Africa Limited, a company incorporated in terms of the Companies Act, No. 71 of 2008, as amended, with registration number 1962/000271/06, which shall include any and all MBSA Affiliates.

1.2       "MBSA Affiliate" shall mean any person which directly or indirectly (whether through one or more intermediaries or otherwise) Controls, or is Controlled by, or is under common Control with, MBSA or its successors-in-title from time to time. For purposes of this notification/policy, "Control" means, in relation to an entity, the holding or beneficial ownership of at least 50% of the shares (or other like instruments) in its issued share capital (or like ownership structure); the right or ability to direct or otherwise control the majority of the votes attaching to its issued shares (or other like instruments); the right or ability to appoint or remove the majority of the board of directors (or such other body legally representing it); or the legal power to direct or cause the direction or general management of its affairs.
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                    The Responsible Party (Controller) as per the Protection of Personal Information Act No 4 of 2013 on this website is:



Mercedes-Benz NMI

Tel: 031 576 1000

Email: brandcentre@nmidsm.co.za

 

Mercedes-Benz NMI appreciates your interest in its products and your visit to our website. Privacy is important to us and we want you to feel comfortable visiting our site. The protection of your privacy in the processing of your personal information, information relating to a living natural and/or existing juristic person, is an important concern to which we pay special attention during our business processes. Personal information collected during visits to our platforms will be processed by us according to Protection of Personal Information Act no.4 of 2013 (POPIA).



Our Privacy Statement on the use of our website does not apply to your activities on the websites of social networks or other providers that can be accessed using the links on our website. Please read the data protection provisions on the websites of those providers.

 

Mercedes-Benz NMI

Information officer:

Pieter Smit

Email address: pieter.smit@nmi.co.za

 

Deputy Information Officers:

Tertia Isabella Strydom

Email address: tertias@nmi.co.za

Justine Schubert

Email address: Justine.Schubart@nmi.co.za

 

Registration Number: 0016537/2023-2024-IRRT/PR

With effect from 19 July 2023.

 

Click here to view our Registration Certificate


                
                    1. Collection and processing of personal data.




                    1.1 What Personal information are we collecting:

We collect information that is reasonably necessary for the purpose that it is required for such as;

	name; gender; age and birth date; contact details; residential and/or business address, registration and driver’s license details; other forms of identification used to confirm your identity; credit card and bank account details; other financial information; current and past vehicle information and details;
	cookies and website tracking (for information about what cookies are and how we use them, please refer to our Cookie policy on our website )
	location through anti-theft vehicle tracking technology in loan and demonstrator vehicles;
	voice when we record inbound and outbound calls for quality, training and record purposes; and
	image by videos and photos at events, during market research or through security cameras;
	personal interests; and personal preferences (such as your preferred vehicle specifications)


1.2 Where do we collect your Personal Information?

	when you contact or correspond with us and require support
	when you attend one of our events;
	when you visit our authorized Agents to test drive or purchase a vehicle and/or parts, have your vehicle serviced or repaired.
	if you order a product or service from us;
	if you apply to be a dealer or an agent or through dealer/agent communications;
	from third party roadside assistance service providers;
	via our websites (including our microsites) including:
	if you choose to supply the information to us by entering your information into the interactive sections on our websites (for example, enquiry forms, message boards, chat, profile pages, blogs, social networking features and the like). Please be aware that any information you post or disclose on these websites may be available to other site visitors and the general public (depending on the privacy settings you have in place);
	if you choose to create a new login or use your existing login or otherwise provide information through our websites and microsites; when you attend a (product) focus group, review a product or complete a survey
	if you select any web links or visit any websites where cookies and website tracking is enabled;
	via our Apps or the Apps of other related or Mercedes-Benz Group companies





                
                    2. Purpose of Use


                    	 Primarily we collect personal information so we can provide you with the best possible products and services that we and our authorized Agents have to offer, to create a more personalised experience for you.
	We will use your personal information for the purpose of technical administration of the website, customer administration, product surveys and marketing, only to the extent necessary in each specific case.


	If you share Personal information by filling out a registration form, contact form, chat, survey, contest entry or to execute a contract with you – we will use that information for the designated purposes, purposes of customer management and for purposes of processing and billing and business transactions within the required scope in each instance.


	For other purposes (e.g. display of personalized content or advertising based on your usage behaviour), we and, if applicable, selected third parties, use your personal information if and to the extent you give your consent through our consent management system. You will find further information and decision-making options here: [Click here to go to settings]





                
                    3. Access to Information  


                    Upon written request, we or our representatives will inform you in writing within reasonable time what personal information is stored by us as defined by applicable law. Should such information be incorrect, we will at your request correct that information for you.




                
                    4. Transfer of personal data to third parties; Social Plug-ins; Use of Service Providers


                    	Our websites may also contain offers of third parties. If you click on such an offer, we transfer information to the respective provider to the required extent.
	We use social plug-ins on our websites from social networks such as Facebook, Twitter and Google+, we integrate them as follows:




When you visit our websites these buttons are deactivated by default, i.e. without your intervention they will not send any information to third parties. Before you are able to use these buttons, you must activate them by clicking on them. They then remain active until you deactivate them again or delete your cookies (please refer to “Cookies”). After their activation, a direct link to the server of the respective social network is established. The contents of the button are then transmitted from the social network directly to your browser and incorporated in the website.

Please note that we have no influence on the extent of the data retrieved by the social networks with their buttons. For information on purpose and extent of the data retrieval by the social network concerned, and about the rights and settings possibilities for the protection of your private sphere, please refer to the data protection information provided by the social network in question. 



After activation of a button, the social network can retrieve data, independently of whether you interact with the button or not. If you are logged on to a social network, the network can assign the visit to the website to your user account. A social network cannot assign a visit to other Mercedes-Benz South Africa websites unless and until you activate the respective button as well. 



If you are a member of a social network and do not wish it to combine data retrieved from your visit to our websites with your membership data, you must log out from the social network concerned before activating the buttons.

	We also use qualified service providers (IT service providers, marketing agencies) to operate, optimize and secure our websites. We only pass on personal information to the latter insofar as this is necessary for the provision and use of the website and its functionalities, for the pursuit of legitimate interests or insofar as you have consented there to. You will find more information regarding recipients of personal information in our consent management system:[Click here to go to settings]


	We will only disclose your information to government authorities in cases where it is required by law. Our employees, agencies, and retailers are obliged by us to respect confidentiality. 





                
                    5. Analysis of usage data and use of analytics tools  






                    We would like to tailor the content of our websites as precisely as possible to your interests and in this way improve our offer for you. You can find information on the cookies we use and their functions in our settings Click here to go to settings.




                
                    6. User-based information (targeting and retargeting)






                    We use so-called targeting and retargeting technologies in order to tailor our online marketing (e.g. banner ads) more specifically to your needs and interests. This involves using cookies to store information about your interest in our products and services. When you visit either our websites (targeting) or other websites (retargeting) that work together with our retargeting partners, those cookies are read and used to provide you with information that is customized and most closely related to your interests. A so-called cookie-ID pseudonym is stored in the cookies. That means you cannot be easily identified through the process. During the retargeting process, we may also collect information about your interest in the products and services of our retargeting partners.



If you do not wish us (and our targeting/retargeting partners) to process information about your visit or to tailor banner advertisements to your interests, you may permanently object to the practice (opt out) at any time.



We will comply with your rejection by placing an opt-out cookie in your browser. This cookie will only indicate that you have opted out. Please note that, for technical reasons, an opt-out cookie affects only the browser in which it has been installed.



If you delete the cookie or use a different browser or device, you will need to opt out again. Below you will find information about the targeting and retargeting technologies we use and their providers as well as the respective opt-out procedures:



Salesforce Data Management Platform (DMP) from Salesforce.com EMEA Limited ([targeting/retargeting]), London, United Kingdom of Great Britain and Northern Ireland



When this technology is used, data is transferred to servers in the US. The parent company of Salesforce.com is based in the United States and certified under the EU-U.S. Privacy Shield Framework.



If you wish to file an objection, please click on the following link: https://www.salesforce.com/products/marketing-cloud/sfmc/salesforce-dmp-consumer-choice/



As an alternative, you can manage the use of third-party cookies and activate or deactivate them using the options provided on the following website:



http://www.youronlinechoices.com/uk/your-ad-choices


                
                    7. Pixels


                    We use Pixels to record and track the preferences of visitors, to be able to optimise the design of our website. Pixels retrieve data about the page request and send this information to our analytics server. Pixels ease navigation and increase the user-friendliness of a website. Pixels also help us to identify the most popular sections of our website.



This enables us to provide content that is more accurately suited to your needs, and in so doing improve our service to you as an individual. Your unique customer ID can be transmitted via pixels, provided that you have consented to this. By continuing to use the links in this email, you agree to us retrieving your behavioural data for the purpose of data analytics, which will be linked to you as an individual and your personal information which may be capable of being transmitted in real time.


                
                    8. Cookies / Settings


                    We use cookies to optimize the design of this website and make continuous improvements. By continuing your visit the website, you consent to the use of cookies. You can find information on the cookies we use and their functions in our settings [Click here to go to settings] information




                
                    9. Transfer of information across border


                    During our daily business activities, your personal information, under conditions of confidentiality, may be transferred, accessed, processed and/or stored in various countries for the purpose of service delivery.



We will not transfer personal information to a third party in another country unless:

	The recipient of the personal information is subject to a law, binding corporate rules or a binding agreement which:-
	Upholds principles for reasonable processing of the information that are substantially similar to the conditions contained in POPIA and


	Includes provisions that are substantially similar to those contained in POPIA relating to the further transfer of personal information from the recipient to third parties who are in another country


	You consent to the transfer;


	The transfer is necessary for the performance of a contract between yourself and us or for the implementation of pre-contractual measures taken in response to your request;


	The transfer is necessary for the conclusion or performance of a contract concluded in the interest of yourself between us and a third party,





                
                    10. Information Security  


                    Mercedes-Benz South Africa Limited and Mercedes Benz Financial Services South Africa (Pty) Ltd uses technical and organizational security measures in order to protect the information we have under our control against accidental or intentional manipulation, loss, destruction and against access by unauthorized persons. Our security procedures are continually enhanced as new technology becomes available.




                
                    11. Legal basis of processing 


                    We process personal information under the following circumstances:

	Conclusion or performance of a contract;


	Necessary for compliance with legislation;


	Protecting a legitimate (vital) interest of the data subject;


	Protecting a legitimate (vital) interest of our organisation; and


	When we have your consent.





                
                    12. Direct marketing


                    Direct marketing involves us communicating directly with you to promote the sale of our goods and services. This can be achieved by an array of methods including for example, by mail, telephone, e-mail or SMS/IM/MMS and potentially by third parties on our behalf. We will obtain your consent prior to using or disclosing your personal information for direct marketing purposes. You have an option to opt out from direct marketing at any time.




                
                    13. Rights of the Data Subject  


                    As a data subject, you have the following rights when it comes to your personal information:

	Right to have your personal information processed in accordance with the conditions for the lawful processing of personal information


	Right to be notified on why your personal information is collected.


	Right to object to the processing of personal information.


	Right to institute civil proceedings regarding the alleged interference with the protection of your personal information.


	Right to submit a complaint to the Information Regulator regarding the alleged interference with the protection of the personal information of any data subject.


	Right to request the information we have on you.





                
                    





14. Deletion of your personal information
                    We delete your personal information as soon as the purpose for which we have collected and processed the data ceases to apply. Beyond this time period, data storage only takes place to the extent made necessary by the legislation, regulations or other legal provisions to which we are subject to.

 

Data protection information of Mercedes-Benz Group AG




                
                    15. Mercedes-Benz Group AG's Central Registration Service








                    With the Central Registration Service offered by Mercedes-Benz Group AG, you can sign up for every website and application belonging to the Mercedes-Benz Group and its brands that are connected to the service. The applicable terms of use contain specific data protection provisions. Those terms of use can be found on the registration pages of affiliated websites and applications.

 

Further

information regarding data processing by Mercedes-Benz Group AG and

Mercedes-Benz AG you can find here:




                
                    16. Complaints and enquiries
                    If you are not happy with the way we have handled your personal information please contact us and we will try our best to resolve the matter with you. For security reasons, we request that complaints, requests for access to or correction of personal information or any enquiries or questions concerning privacy matters be put in writing and e-mailed to:



Mercedes-Benz South Africa Limited

210 Aramist Avenue, Waterkloof Glen, Pretoria, 0010

Email: Dataprotection_mbsa@mercedes-benz.com

Mercedes-Benz Financial Services South Africa (Pty) Ltd

210 Aramist Avenue, Waterkloof Glen, Pretoria, 0010

Email: Data_Protection_MBFS-SA@mercedes-benz.com

If your concern is not resolved to your satisfaction you can contact the Information Regulator:

The Information Regulator (South Africa)

JD House, 27 Stiemens Street, Braamfontein, Johannesburg, 2001

P.O Box 31533, Braamfontein, Johannesburg, 2017



Complaints email: complaints.IR@justice.gov.za


                
            

        
            
                
                    Legal Notice




                    
                
                    Copyright




                    Copyright 2022 Mercedes-Benz South Africa Limited. All Rights Reserved. The text, images, graphics, sound files, animation files, video files and their arrangement on Mercedes-Benz South Africa Internet sites are all subject to Copyright and other intellectual property protection. These objects may not be copied for commercial use or distribution, nor may these objects be modified or reposted to other sites. To obtain permissions for the commercial use of any content on this site contact the Webmaster at +2712 677 1500 or e-mail the webmaster at webmastersa@mercedes-benz.com. Some Mercedes-Benz South Africa Internet sites also contain material that is subject to the copyright rights of their providers.




                
                    Prices


                    Prices are current at the time of publication and subject to change without notice. Mercedes-Benz South Africa will not be held liable for any inconsistencies in the displayed price and the final price will be confirmed upon request of a formal Quotation.


                
                    Trademarks


                    Unless otherwise indicated, all marks displayed on Mercedes-Benz South Africa Internet sites are subject to the trademark rights of Mercedes-Benz South Africa, including each of Mercedes-Benz South Africa´s primary brands (Mercedes-Benz, smart, Freightliner, FUSO,Western Star), its model name plates, and its corporate logos and emblems.


                
                    Product variations


                    Some of the product information, illustrations and images contained on this Internet site may have been prepared for generic use on Mercedes-Benz South Africa Internet sites maintained in different countries around the world. Consequently, some of the information and/or accessories are not available in some countries or, in order to satisfy local market demand or regulatory controls in such countries, may only be available in different specifications or configurations.



If you are interested in any vehicle model, paint, option or accessory shown on the Internet site and are unsure of its availability or specification in your locality, you should contact Mercedes-Benz South Africa and/or a local authorised dealer for the relevant product, for information of current details in your locality.


                
                    No Licenses


                    Mercedes-Benz South Africa has thought to achieve innovative and informative Internet sites. We hope that you will be as enthusiastic as we are about this creative effort. However, you also need to understand that Mercedes-Benz South Africa must protect their Intellectual Property, including their patents, trademarks and copyrights. Accordingly, you are hereby on notice that neither these Internet sites, nor any material contained therein shall in any way grant or be taken to grant any person a license to Mercedes-Benz South Africa’s Intellectual Property.




                
                    Third-party software


                    In order to present content to you on this internet site, in addition to its own software developed in-house, Mercedes-Benz South Africa Limited also uses the following JavaScript libraries from third-party suppliers which are placed at your disposal subject to their own licence terms (as indicated for the respective components).




                
                    Cautions regarding forward-looking statements
                    Ports, outlooks, presentations, audio and video files of events (live or recorded) and other documents on this website contain among other things forward-looking statements that reflect management´s current views with respect to future events. The words "anticipate,“ "assume,“ "believe,“ "estimate,“ "expect,“ "intend,“ "may,“ "plan,“ "project“ and "should“ and similar expressions identify forward-looking statements. Such statements are subject to risks and uncertainties, including, but not limited to: an economic downturn in Europe or North America; changes in currency exchange rates, interest rates and in raw material prices; introduction of competing products; increased sales incentives; the

successful implementation of the new business model for smart; and decline in resale prices of used vehicles. If any of these or other risks and uncertainties occur, or if the assumptions underlying any of these statements prove incorrect, then actual results may be materially different from those expressed or implied by such statements. We do not intend or assume any obligation to update any forward-looking statement, which speaks only as of the date on which it is made.


                
                    No warranties or representations
                    The information on this Internet site is provided by Mercedes-Benz South Africa "as is" and to the extent permitted by law, and is provided without warranty of any kind, expressed or implied, including but not limited to any implied warranties of merchantability, fitness for any particular purpose, or non-infringement. While the information provided is believed to be accurate, it may include errors or inaccuracies. Some of the Internet sites contain links to external sites, which are not under the control of Mercedes-Benz South Africa. Therefore we are not responsible for the contents of any linked site. Mercedes-Benz South Africa is providing these links to you only as a convenience, and the inclusion of any link does not imply endorsement by Mercedes-Benz South Africa of the linked site.


                
                    Mercedes-Benz Financial Services (Pty) Ltd
                    Provided by Mercedes-Benz Financial Services (Pty) Ltd, an Authorised Financial Services Provider (FSP 18 604) and Registered Credit Provider (NCRCP80). Insurance is underwritten by a select panel of underwriters. Please refer to the relevant insurance quotation and / or policy wording for full details. 


                
                    Framing
                    No person, business or web site may frame this site or any of the pages on this site in any way whatsoever.


                
            

        
    


            
        

        

    





        
    
        
    
    



        



    
    

    
    
    
    
    
    
    
    
    
    
    
    
    









    
    

    
    





    
    




    
    
    


    
    
    
        
        
        
            

    
    




        
            

    
    




        
            

    
    




        
            

    
    




        
            

    
    




        
        
    





    
    




    
    
    


    
    
    
        
        
        
            

    
    




        
        
    





    
    





    
    




    
    
    


    
    
    
        
        
        
            

    
    




        
            

    
    




        
            

    
    




        
            

    
    




        
            

    
    




        
            

    
    




        
            

    
    




        
            

    
    




        
            

    
    




        
            

    
    




        
        
    





    
    




    
        
    
    


        
        
    




    
    





    
    




    





    
    
    
    
    
    
    
    
    
    





    
        
    
    


        
        
    



    





        




	
	
	
	
	
	 
	    
      

	    
	    
	    
	    
	
	 
	    
      

	    
	    
	    
	    
	
	 
	    
      

	    
	    
	    
	    
	
	 
	    
      

	    
	    
	    
	    
	
	 
	    
	    
	    
      

	    
	    
	
	 
	    
	    
	    
	    
	    
	


	
	 
	    
      

	    
	    
	    
	    
	
	 
	    
	    
	    
      

	    
	    
	
	 
	    
      

	    
	    
	    
	    
	
	 
	    
      

	    
	    
	    
	    
	
	 
	    
      

	    
	    
	    
	    
	
	 
	    
      

	    
	    
	    
	    
	
	 
	    
      

	    
	    
	    
	    
	
	 
	    
      

	    
	    
	    
	    
	
	 
	    
      

	    
	    
	    
	    
	
	 
	    
      

	    
	    
	    
	    
	




  
    
  




    
        
    
        
    
        
    
        
    
        
    
        
    
        
    







    






    

